


/LWWOH�$QJHOV�'D\�1XUVHU\ 
 

3DUHQW��SDFN 



:(/&20(�72�285�:25/'� 
:H�XQGHUVWDQG�WKDW�WKLV�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�GHFLVLRQV�\RX�ZLOO�HYHU�PDNH�� 

7KH�GHYHORSPHQW�RI�\RXU�FKLOG�GXULQJ�WKRVH�HDUO\�\HDUV�LV�VR�LPSRUWDQW��DQG�ZH�UHDOO\� 

XQGHUVWDQG�WKDW��(YHU\�GD\�ZH�H[SORUH�QHZ�ZD\V�WR�H[SDQG�\RXU�FKLOG·V�H[SHULHQFH�DQG�
OHDUQLQJ�LQ�D�IXQ�DQG�VWLPXODWLQJ�ZD\�� 

2XU�QXUVHULHV�RIIHU�D�IULHQGO\�DQG�KRPHO\�HQYLURQPHQW��ZLWK�)UHVK�DQG�1XWULWLRXV�0HDOV�
PDGH�DW�WKH�VHWWLQJ��([SHUW�WUDLQHG�VWDII�ZLOO�FDUH�IRU�DQG�QXUWXUH�\RXU�FKLOG�GXULQJ�WKHLU�

GD\�ZLWK�XV�� 

:KHQ�\RX�OHDYH�\RXU�FKLOG�DW�WKH�VHWWLQJ�\RX�FDQ�KDYH�FRPSOHWH�SHDFH�RI�PLQG�NQRZLQJ�\RXU�
FKLOG�LV�VDIH�ZLWK�ORYLQJ�DQG�FDULQJ�VWDII��WKDW�ZLOO�WUHDW�\RXU�FKLOG�DV�DQ�LQGLYLGXDO�� 

 

2XU�QXUVHULHV�DUH�UHJLVWHUHG�ZLWK�WKH�UHJXODWRU\�ERG\�2IVWHG�DQG�KDYH�D�JUDGLQJ�RI�
¶*22'·��2IVWHG�VFRUHFDUGV�DUH�QRW�WKH�EH�DOO�DQG�HQG�DOO�RI�D�TXDOLW\�QXUVHU\��ZH�IHHO�ZH�
GHOLYHU�RXWVWDQGLQJ�FDUH�DQG�RSSRUWXQLWLHV�HYHU\�GD\��$V�D�SDUHQW�\RX�ZLOO�NQRZ�ZKHQ�\RX�

KDYH�IRXQG�WKH�ULJKW�1XUVHU\�3ODFH�IRU�\RXU�FKLOG�� 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

7KLV�3DUHQW�3DFN�KDV�FRS\ULJKW�DQG�LV�RZQHG�E\�/$'1�/WG����FRS\ULJKW������-� 



:KDW�GR�,�EULQJ�WR�QXUVHU\" 

 

 

7R�HQVXUH�\RXU�FKLOG�KDV�HYHU\WKLQJ�WKH\�QHHG�DW�QXUVHU\���ZH�DVN� 
SDUHQWV�WR�VXSSO\�D�EDJ�IRU�QXUVHU\�FRQWDLQLQJ�WKH� 

)ROORZLQJ� 
 

:DWHU�%RWWOH�� 
,I�\RXU�FKLOG�EULQJV�D�ZDWHU�ERWWOH��3OHDVH�PDNH�VXUH�LWV�ODEHOOHG�ZLWK�\RXU�FKLOG·V�QDPH��:H�KDYH�
D�ZDWHU�MXJ�DYDLODEOH�DW�DOO�WLPH��:H�DOVR�SURYLGH�PLON�RU�ZDWHU�DW�VQDFN�DQG�OXQFK�WLPHV�DV�ZHOO��

:H�ZLOO�UHILOO�ZDWHU�ERWWOHV�WKURXJKRXW�WKH�GD\��� 

 
:HDWKHU�DSSURSULDWH�FORWKLQJ�� 

$�ZDWHUSURRI�FRDW��:HOOLQJWRQ�ERRWV��:DUP�KDW��JORYHV�DQG�VFDUYHV�
LQ�ZLQWHU�DQG�6XPPHU�KDW�DQG�VXQ�FUHDP�WKDW�LV�ODEHOOHG�LQ�6XPPHU��

$OO�LQ�RQH�ZDWHUSURRI�IRU�ZHW�ZHDWKHU�� 

6SDUH�FORWKHV�� 
3OHDVH�EULQJ�D�EDJ�RI�VSDUH�FORWKHV��LQFOXGLQJ�WRSV��WURXVHUV��SDLUV�
RI�XQGHUZHDU��VRFNV�DQG�ERWWRPV��3OHDVH�PDNH�VXUH�DOO�\RXU�FKLOG·V�

FORWKHV�DUH�ODEHOOHG�� 

1DSSLHV�3XOO-XSV�DQG�&UHDP�� 
$�VXSSO\�RI�QDSSLHV�SXOO�XSV�LV�HVVHQWLDO�DORQJ�ZLWK�\RXU�RZQ�ZLSHV�RU�FRW�

WRQ�ZRRO��,I�\RX�ZLVK�IRU�QDSS\�FUHDP�WR�EH� 
DSSOLHG�SOHDVH�SURYLGH�D�QDPHG�SRW�WXEH�WKDW�FDQ�EH�NHSW�DW�QXUVHU\�� 

 
6XQ�FUHDP�� 

,Q�WKH�VXPPHU�ZH�DVN�IRU�DOO�FKLOGUHQ�WR�DUULYH�WR�QXUVHU\�ZLWK�VXQ�FUHDP�DO�
UHDG\�DSSOLHG�DQG�LI�WKH\�DUH�VWD\LQJ�IRU�D�IXOO�GD\��ZH�DVN�IRU�D�/DEHOOHG�ERW�
WOH��RI�VXQ�FUHDP�WKDW�FDQ�NHSW�DW�1XUVHU\��7KH�VWDII�ZLOO�UHDSSO\�LQ�WKH�DIWHU�

QRRQ�� 
 

'UHVV�IRU�0HVV� 
2XU�FKLOGUHQ�KDYH�ORWV�RI�VHQVRU\�SOD\�DQG�FUHDWLYH�DFWLYLWLHV�RQ�RIIHU��ZLWK�²�SOHDVH�GUHVV�
\RXU�FKLOG�IRU�PHVV�VR�WKDW�WKH\�FDQ�HQMR\�WKHVH�DFWLYLWLHV�WR�WKH�IXOOHVW��3OHDVH�ODEHO�DOO�
FORWKHV�ZLWK�QDPHV�DQG�DYRLG�GUHVVLQJ�\RXU�FKLOG�LQ�FORWKHV�WKDW�\RX�

GRQ·W�ZDQW�WR�JHW�PHVV\�ZLWK�SDLQW��JORRS��SOD\GRXJK��PXG�HWF�� 



%DE\�0LON�DQG� 
����������%RWWOHV� 

 

 

'XULQJ�RXU�UHJLVWUDWLRQ�SURFHVV�ZH�DVN�SDUHQWV�FDUHUV�WR�VKDUH�
ZKLFK�PLON�WKHLU�FKLOG�KDV��ZKHWKHU�LW�LV�IRUPXOD��H[SUHVVHG�EUHDVW�
PLON��FRZV�PLON�RU�DQ\�RWKHU�W\SH�RI�PLON��3OHDVH�DOVR�VKDUH�WKH�
DPRXQW�WKH\�KDYH�DQG�WKHLU�XVXDO�URXWLQH�UHJDUGLQJ�WLPHV�RI�IHHGV�
DW�KRPH��3OHDVH�SDFN�DOO�ERWWOHV�DQG�WHDWV�QHHGHG�WKURXJK�WKH�GD\�
ZLWK�D�FOHDU�QDPH� 

ODEHO�� 
 

)RUPXOD�PLON�PXVW�EH�PHDVXUH�RXW�DQG�SODFHG�LQ�D�ODEHOOHG�FRQWDLQ�
HU��6WDII�ZLOO�SUHSDUH�DQG�PDNH�IUHVK�ERWWOHV�RI�PLON�DV�DQG�ZKHQ�
UHTXLUHG��:H�KDYH�H[SHULHQFHV�ZLWK�FKLOGUHQ�ZLWK�PLON�LQWROHUDQFHV�

VR�ZH�FDQ�VXSSRUW�\RX�ZLWK�WKLV�LI�LW�EHFRPHV�DSSDUHQW� 
 

:H�XVH�WR�VWHULOL]H�ERWWOHV�DQG�IHHGLQJ�XWHQVLOV�WKURXJKRXW�WKH�GD\�� 
 

)RU�DOO�FKLOGUHQ�RYHU���\HDU�ROG��ZH�SURYLGH�FRZV�PLON���VR\D�PLON�DW�QR�H[WUD�FRVW� 
:H�UHTXHVW�DQ\�RWKHU�PLONV�DUH�SURYLGHG�IURP�KRPH�DQG�FOHDUO\�ODEHOOHG�ZLWK�\RXU�FKLOG·V�QDPH� 

 
 

:HDQLQJ� 
2XU�EDE\�URRP�VWDII�DUH�H[SHULHQFHG�LQ�VXSSRUWLQJ�EDELHV�WKURXJK�ZHDQLQJ�FKRLFHV�VXFK�DV�ED�
E\�OHG�ZHDQLQJ��:H�DUH�IXOO\�VXSSRUWLYH�RI�HQFRXUDJLQJ�FKLOGUHQ�WR�H[SORUH�QHZ�WDVWHV�DQG�WH[�

WXUHV�LQGHSHQGHQWO\�� 

:KHQ�EDELHV�DUH�ZHDQLQJ��ZH�ZRUN�ZLWK�SDUHQWV�GXULQJ�WKH�SURFHVV�WR�PDNH�VXUH�QHZ�WDVWHV�DUH�
VORZO\�LQWURGXFHG�� 

:H�HQFRXUDJH�EDELHV�WR�WU\�D�ZLGH�YDULHW\�RI�IODYRXUV�DQG�WH[WXUHV�DV�WKH\�JURZ��DOPRVW�DOO�ED�
ELHV�HQMR\�H[SHULPHQWLQJ�²�DOWKRXJK�RIWHQ�WKH\�ZLOO�JR�WKURXJK�SKDVHV�RI�UHIXVLQJ�IRRG�WKDW�

WKH\�FRXOGQ·W�JHW�HQRXJK�RI�WKH�SUHYLRXV�ZHHN�� 



1DSSLHV�DQG�7RLOHW�WUDLQLQJ� 

 

 

:H�ZLOO�VXSSRUW�IDPLOLHV�ZKHQ�\RX�DUH�UHDG\�WR�WRLOHW�WUDLQ�\RXU�FKLOG� 
 

&KLOGUHQ�ZLOO�GLVSOD\�VLJQV�LQGLFDWLQJ�WKH\�DUH�UHDG\�VXFK�DV�� 
x� .QRZLQJ�ZKHQ�WKH\�KDYH�JRW�D�ZHW�RU�VRLOHG�QDSS\�� 
x� 7KH\�JHW�WR�NQRZ�ZKHQ�WKH\�DUH�KDYLQJ�D�ZHH�DQG�PD\�WHOO�\RX�WKH\�DUH�

GRLQJ�VR�RU�� 
x� 7KH\�NQRZ�ZKHQ�WKH\�QHHG�D�ZHH�DQG�WHOO�\RX�LQ�DGYDQFH�� 
 
2XU�VWDII�ZLOO�ZRUN�LQ�SDUWQHUVKLS�ZLWK�\RX�WR�FUHDWH�D�VPRRWK�WUDQVLWLRQ�IURP�
QDSSLHV�LQWR�SXOO�XSV�DQG�ELJ�JLUO�ER\�SDQWV��3OHDVH�NHHS�XV�XS�WR�GDWH�LI�\RX�

DUH�VWDUWLQJ�SRWW\�WUDLQLQJ�� 
 

,I�\RXU�FKLOG�ZHDUV�QDSSLHV�SXOO�XSV��WKHQ�LW·V�SDUHQWV�SUHIHUHQFH�ZKHWKHU�WKH\�ZDQW�WR�VXSSO\�WKHP�
GDLO\�RU�WR�EULQJ�WKHP�LQ�¶EXON·�DQG�ZH�ZLOO�OHW�\RX�NQRZ�ZKHQ�VXSSOLHV�DUH�UXQQLQJ�ORZ�� 

 
3OHDVH�DOVR�SURYLGH�DPSOH�ZHW�ZLSHV�� 

6SDUH�FORWKHV��,I�\RXU�FKLOG�LV�SRWW\�WUDLQLQJ��ZH�UHFRPPHQG�\RX�VXSSO\�ORWV�RI��SDLUV�RI� 
XQGHUZHDU��VRFNV�DQG�ERWWRPV�� 

6QDFN�DQG�/XQFK 
:H�DUH�D�QXW�IUHH�QXUVHU\� 

$OO�IRRG�LV�KRPH�PDGH�IURP�VFUDWFK�DQG�FRRNHG�RQ�WKH�SUHPLVHV�� 

2XU�PHQXV�UXQ�RQ�D�WZR�ZHHNO\�EDVLV�DQG�ZH�UHYLHZ�HDFK�RI�WHUPO\�WR�LQFOXGH�VHDVRQDO�SURGXFH��:H�
KDYH�RSWLRQV�RQ�WKH�PHQX�WR�PHHW�\RXU�FKLOG·V�GLHWDU\�UHTXLUHPHQWV�DQG�ZH�ZLOO�GLVFXVV�WKHVH�ZLWK�

\RX�RQ�\RXU�VHWWOLQJ�LQ�VHVVLRQV�� 

,I�WKHVH�FKDQJH�SOHDVH�OHW�\RXU�FKLOG·V�NH\�SHUVRQ�NQRZ�DQG�ZH�FDQ�LQIRUP�DOO�
SUDFWLWLRQHUV��LQFOXGLQJ�RXU�FRRNV��:H�DUH�SURXG�WR�KDYH�D�PHQX�WKDW�LQFRUSR�
UDWHV�D�YDULHW\�RI�RSWLRQV�RYHU�WKH�WZR�ZHHN�URWDWLRQ�LQFOXGLQJ�WKRVH�IURP�GLI�

IHUHQW�FXOWXUHV�� 

:H�KDYH�IUHVK�ZDWHU�VHUYHG�DW�DOO�PHDO�WLPHV��LQFOXGLQJ�PRUQLQJ�DQG�DIWHUQRRQ�
VQDFN�� 

�DP�²�%UHDNIDVW��$�YDULHW\�RI�FHUHDOV� 

�����DP�²�0RUQLQJ�6QDFN��$�FKRLFH�RI�IUXLW�DQG�D�6DYRXU\�RSWLRQ�DORQJVLGH�PLON�
RU�ZDWHU� 

�����DP�²�/XQFK³D�KRW�FRRNHG�PHDO 

����SP�²�$IWHUQRRQ�6QDFN��$�FKRLFH�RI�IUXLW�DQG�D�6DYRXU\�RSWLRQ�DORQJVLGH�PLON�RU�ZDWHU�����SP�²�
+LJK�7HD³D�VHOHFWLRQ�RI�VDQGZLFKHV���YHJHWDEOH�VWLFNV� 

%LUWKGD\V� 

:H�OLNH�WR�FHOHEUDWH�ELUWKGD\·V�DQG�LQYLWH�WKH�FKLOGUHQ�WR�EULQJ�LQ�D�FDNH�LI�\RX�ZRXOG�OLNH�WR��3OHDVH�
PDNH�VXUH�WKH�FDNH�LV�VKRS�ERXJKW�DQG�LQ�WKH�RULJLQDO�VHDOHG�ER[�VR�ZH�FDQ�FKHFN�WKH�LQJUHGLHQW�IRU� 

DOOHUJLHV� 



3OHDVH�DSSURDFK�\RXU�NH\�SHUVRQ�DW�DQ\�WLPH�WR�GLVFXVV�\RXU�FKLOG·V�SURJUHVV�DQG�GHYHORSPHQW�� 

6KDULQJ�\RXU�FKLOGUHQ·V�SURJUHVV�DQG�DFKLHYHPHQWV�DUH�YLWDOO\�LPSRUWDQW�WR�XV�� 

7KHUH�DUH�D�UDQJH�RI�ZD\V�WKDW�ZH�FRPPXQLFDWH�\RXU�FKLOG·V�SURJUHVV�ZLWK�\RX��(PDLOV��1HZVOHWWHUV�
RU�WKURXJK�RXU�%ORVVRP�$SS��:H�UHJXODUO\�XVH�%ORVVRP�WR�NHHS�\RX�XS�WR�GDWH�DERXW�HYHQWV�DW�

QXUVHU\��DQG�GD\�WR�GD\�GLDULHV��� 

�.H\�:RUNHU�6\VWHP��<RX�DUH�HQFRXUDJHG�WR�FRPPXQLFDWH�UHJXODUO\�ZLWK�\RXU�NH\�ZRUNHU��ZKHUH�
SRVVLEOH��DW�GURS�RII�DQG�SLFN�XS�WLPHV�WR�VKDUH�LQIRUPDWLRQ�DQG�\RXU�NH\�ZRUNHU�FDQ�SURYLGH�\RX�

ZLWK�LQIRUPDWLRQ�DERXW�\RXU�FKLOG·V�QH[W�VWHSV�WKDW�ZH�DUH�ZRUNLQJ�WRZDUGV�DW�1XUVHU\�� 

 

%ORVVRP�$SS��7KLV�DSS�VKRZV�LQVWDQWO\��\RXU�FKLOG·V�OHDUQLQJ�MRXUQH\��HQDEOHV�
\RX�WR�NHHS�WUDFN�RI�\RXU�QXUVHU\�ILQDQFHV��DQG�UHTXHVW�LPSRUWDQW�FKDQJHV�WR�

\RXU�FKLOG·V�PHGLFDO�FLUFXPVWDQFHV�²�RQOLQH�DQG�RQ�\RXU�PRELOH�SKRQH� 

%ORVVRP�DOVR�DOORZV�\RX�WR�VKDUH�FHOHEUDWLRQ·V�IURP�KRPH�ZLWK�XV�� 

<RX�FDQ�XSORDG�SKRWRV�RI�\RXU�KROLGD\V�DQG�HYHQWV�WKURXJK�WKH�DSS��:H�ORYH�WR�
VHH�ZKDW�\RX�DOO�JHW�XS�WR�� 

 

.H\�3HUVRQ�	�<RXU�
&KLOG·V�3URJUHVV� 

.H\�3HUVRQ��7KH�NH\�SHUVRQ�LV�D�QDPHG�SUDFWLWLRQHU�ZKR�KDV�UHVSRQVLELOLWLHV�IRU�D�VPDOO�
JURXS�RI�FKLOGUHQ��WKH\�DUH�WKHUH�WR�KHOS�WKH�FKLOGUHQ�IHHO�VDIH�DQG�VHFXUH��7KH�UROH�LV�LP�
SRUWDQW�IRU�ERWK�FKLOG�DQG�SDUHQW�DQG�LW�LV�DQ�DSSURDFK�VHW�RXW�LQ�WKH�(<)6��7KH�NH\�SHUVRQ�
DSSURDFK�PDNHV�VXUH�UHODWLRQVKLSV�EHWZHHQ�VWDII�DQG�FKLOGUHQ�DUH�¶DWWHQWLYH��UHVSRQVLYH��
VWLPXODWLQJ�DQG�DIIHFWLRQDWH� 

:H�ZDQW�FKLOGUHQ�WR�IHHO�VDIH��VWLP�
XODWHG�DQG�KDSS\�LQ�WKH�VHWWLQJ�DQG�
WR�IHHO�VHFXUH�DQG�FRPIRUWDEOH�ZLWK�
VWDII��:H�DOVR�ZDQW�SDUHQWV�WR�KDYH�
FRQILGHQFH�LQ�ERWK�WKHLU�FKLOG·V�ZHOO�
EHLQJ�DQG�WKHLU�UROH�DV�DFWLYH�SDUW�
QHUV�ZLWK�WKH�VHWWLQJ��:H�DLP�WR�
PDNH�WKH�VHWWLQJ�D�ZHOFRPLQJ�SODFH�
ZKHUH�FKLOGUHQ�VHWWOH�TXLFNO\�DQG�
HDVLO\�EHFDXVH�FRQVLGHUDWLRQ�KDV�
EHHQ�JLYHQ�WR�WKH�LQGLYLGXDO�QHHGV�
DQG�FLUFXPVWDQFHV�RI�FKLOGUHQ�DQG�
WKHLU�IDPLOLHV�� 

7KH�NH\�SHUVRQ�UROH�LV�VHW�RXW�LQ�WKH�
6DIHJXDUGLQJ�DQG�:HOIDUH�5HTXLUH�
PHQWV�RI�WKH�(DUO\�<HDUV�)RXQGDWLRQ�
6WDJH��:H�DOORFDWH�D�NH\�SHUVRQ�WR�
HDFK�FKLOG��:H�DOVR�DOORFDWH�D�
¶EXGG\�·�ZKR�ZLOO�ORRN�DIWHU�\RXU�FKLOG�
ZKHQ�WKH�NH\�SHUVRQ�LV�DZD\�RQ�KROL�
GD\�� 



(DUO\�\HDUV�IRXQGDWLRQ�ELUWK�
7KH�(DUO\�<HDUV�)RXQGDWLRQ�6WDJH��(<)6��LV�D�IUDPHZRUN�IRU�FKLOGUHQ�XS�WR�WKH�DJH�RI�ILYH��LW�IRFXVHV�RQ�
WKUHH�SULPH�DUHDV�RI�OHDUQLQJ�DQG�IRXU�VSHFLILF�DUHDV��7KH�(DUO\�<HDUV�)RXQGDWLRQ�6WDJH��(<)6��VHWV�WKH�
VWDQGDUGV�WKDW�DOO�HDUO\�\HDU·V�SURYLGHUV�PXVW�PHHW�WR�HQVXUH�WKDW�FKLOGUHQ�OHDUQ�DQG�GHYHORS�ZHOO�DQG�DUH�
NHSW�KHDOWK\�DQG�VDIH��,W�SURPRWHV�WHDFKLQJ�DQG�OHDUQLQJ�WR�HQVXUH�FKLOGUHQ·V�¶VFKRRO�UHDGLQHVV·�DQG�JLYHV�
FKLOGUHQ�WKH�EURDG�UDQJH�RI�NQRZOHGJH�DQG�VNLOOV�WKDW�SURYLGH�WKH�ULJKW�IRXQGDWLRQ�IRU�JRRG�IXWXUH�SUR�
JUHVV�WKURXJK�VFKRRO�DQG�OLIH��<RX�ZLOO�ILQG�WKH�(<)6�PHQWLRQHG�RQ�\RXU�FKLOG·V�REVHUYDWLRQV�YLD�%ORVVRP��

WKH\�DUH�DOVR�XVHG�IRU�WKHLU�QH[W�VWHSV� 

2EVHUYDWLRQV� 

:H�DLP�WR�FRPSOHWH�DW�OHDVW�RQH�REVHUYDWLRQ�RQ�\RXU�FKLOG�HDFK�ZHHN��7KHVH�REVHUYDWLRQV�ZLOO�EH�LQGL�
YLGXDO�WR�\RXU�FKLOG�DQG�ZLOO�IRFXV�PDLQO\�RQ�WKHLU�QH[W�VWHSV��$V�ZHOO�DV�WKLV�ZH�DLP�WR�GR�VSRQWDQHRXV�
REVHUYDWLRQV��ZKLFK�DUH�WKLQJV�WKDW�ZH�QRWLFH�WKURXJKRXW�WKH�GD\�WKDW�ZH�PD\�QRW�KDYH�KDG�DOUHDG\�
SODQQHG��:H�DOVR�GR�UHJXODU�JURXS�REVHUYDWLRQV��ZH�DOVR�KDYH�DGXOW�OHG�JURXS�REVHUYDWLRQV�ZKLFK�ZLOO�

EH�SODQQHG�DURXQG�\RXU�FKLOG·V�QH[W�VWHSV�� 

%HQHILWV�RI�$FWLYLWLHV� 
7KH�FKLOGUHQ�DUH�DEOH�WR�DFFHVV�WKH�JDUGHQ�ZKDWHYHU�WKH�ZHDWKHU��

ZH�JR�E\�WKH�VD\LQJ 

��7KHUH�LV�QR�VXFK�WKLQJ�DV�LQDSSURSULDWH�ZHDWKHU���LWV�LQDS�
SURSULDWH�FORWKLQJ��� 

7KH�FKLOGUHQ�DUH�DEOH�WR�DFFHVV�DOO�DUHDV�RI�WKH�FRQWLQXRXV�SURYL�
VLRQ�DQG�EHQHILW�IURP�WKH�FXUULFXOXP�LW�RIIHUV��7KH\�PDNH�WKHLU�
FKRLFHV�DQG�GHFLGH�KRZ�ORQJ�WKH\�ZLVK�WR�SOD\�LQ�DQ�DUHD��:H�KDYH�
D�UROOLQJ�VQDFN�WDEOHV�LQ�WKH�SUHVFKRRO�URRPV��ZKLFK�PHDQV�WKDW�ZH�
GR�QRW�VWRS�WKH�FKLOGUHQ·V�SOD\�DV�LW�FRXOG�VWRS�WKHUH�OHDUQLQJ�� 

:H�HQFRXUDJH�JHWWLQJ�PHVV\�DQG�FKLOGUHQ�KDYH��DFFHVV�WR�DOO�WKH�
UHVRXUFHV��FKLOGUHQ�DUH�DEOH�WR�JHW�RXW�ZKDWHYHU�WKH\�ZLVK�WR�SOD\�
ZLWK�WKDW�GD\�DQG�JHW�DV�PHVV\�DV�WKH\�OLNH��:H�DOVR�VHW�XS�ODUJH�
PHVV\�DFWLYLWLHV��LQFOXGLQJ�VKDYLQJ�IRDP��JORRS��VDQG��ZDWHU�DQG�

PXFK�PRUH�� 

7UDFNLQJ�DQG�1H[W�6WHSV� 
:H�DUH�FRQVWDQWO\�WUDFNLQJ�\RXU�FKLOG� 

7UDFNLQJ�KHOSV�XV�WR�VHH�ZKHUH�\RXU�FKLOG��LV��KRZ�\RXU�FKLOG�LV�GHYHORS�
LQJ�DQG�LI�WKH\�DUH�DKHDG�RU�EHKLQG�LQ�DQ\�DUHDV��7KLV�ZLOO�WKHQ�OHDG�WR�XV�
EHLQJ�DEOH�WR�SODQ�DQG�PRYH�IRUZDUG�IURP�WKH�ZRUN�WKDW�ZH�DUH�DOUHDG\�

GRLQJ�� 

1H[W�VWHSV�DUH�FRPSOHWHG�WHUPO\�DQG�WKH\�ZLOO�JLYH�\RX�DQ�LGHD�RI�KRZ�
\RXU�FKLOG�LV�GHYHORSLQJ�LQ�WKH�(<)6�DQG�KRZ�ZH�DUH�SODQQLQJ�WR�PRYH�

WKHP�IRUZDUG�LQ�HDFK�RI�WKH�DUHDV�� 

1H[W�VWHSV�DUH�GRQH�IRU�HDFK�LQGLYLGXDO�DVSHFW�RI�WKH�(<)6�DQG�ZLOO�FRYHU�ERWK�WKH�SULPH�DQG�VSHFLILF�DUHDV�� 

��\HDU�KHDOWK�FKHFN�� 
:KHQ�D�FKLOG�LV�DJHG�EHWZHHQ�WZR�DQG�WKUHH��SUDFWLWLRQHUV�PXVW�UHYLHZ�WKHLU�SURJUHVV��DQG�SURYLGH�SDUHQWV�DQG�RU�
FDUHUV�ZLWK�D�VKRUW-ZULWWHQ�VXPPDU\�RI�WKHLU�FKLOG·V�GHYHORSPHQW�LQ�WKH�SULPH�DUHDV��7KLV�SURJUHVV�FKHFN�PXVW�

LGHQWLI\�WKH�FKLOG·V�VWUHQJWKV��DQG�DQ\�DUHDV�ZKHUH�WKH�FKLOG·V�SURJUHVV�LV�OHVV�WKDQ�H[SHFWHG�͘�,I�\RX�FKLOG�KDV�KDG�
WKHLU��\�FKHFN�HOVHZKHUH��SOHDVH��LQIRUP�XV�DQG�OHW�XV�KDYH�D�FRS\� 



6XSSRUWLQJ�&KLOGUHQ�ZLWK�
6SHFLDO�(GXFDWLRQDO�1HHGV� 

6(1&R�- 
2XU�1XUVHU\�KDV�DQ�H[SHULHQFHG�6SHFLDO�(GXFDWLRQDO�1HHGV�&R-RUGLQDWRU��6(1&R��� 

7KH�6(1&R�ZRUNV�FORVHO\�ZLWK�WKH�PDQDJHU�DQG�ZLWK�DOO�SUDFWLWLRQHUV�LQ�WKH�VHWWLQJ��WR�VXSSRUW�DOO�RXU�
FKLOGUHQ�ZLWK�6SHFLDO�(GXFDWLRQDO�1HHGV��$�1XUVHU\�6(1&R�KDV�UHVSRQVLELOLW\�IRU�WKH�GD\-WR-GD\�RSHUD�
WLRQ�RI�WKH�VHWWLQJ
V�6(1�SROLF\��DQG�IRU�FRRUGLQDWLQJ�SURYLVLRQ�DFURVV�WKH�VHWWLQJ��DQG�IRU�VXSSRUWLQJ�
FROOHDJXHV�LQ�DOO�DVSHFWV�RI�WKHLU�ZRUN�ZLWK�FKLOGUHQ�ZLWK�6(1�� 

,QGLYLGXDO�6XSSRUW�3ODQV�7KH�6(1&R�VXSSRUWV�VWDII�WR�FUHDWH�,QGLYLGXDO�VXSSRUW�3ODQV�WR�
VXSSRUW�FKLOGUHQ�ZKHQ�DQ�DGGLWLRQDO�QHHG�LV�LGHQWLILHG��$�FKLOG·V�WDUJHWV�RQ�WKHLU��VXSSRUW�
SODQ�DUH�VHW�LQ�SDUWQHUVKLS�EHWZHHQ�WKH�QXUVHU\�DQG�IDPLO\��ZLWK�WKH�FKLOG·V�QHHGV�DW�WKH�

KHDUW�RI�WKH�SODQ��(DFK��SODQ�LV�WDLORUHG�IRU�WKH�FKLOG·V�LQGLYLGXDO�
QHHGV�DQG�IRFXVHV�RQ�OHDUQLQJ�WKURXJK�SOD\��:H�ZRUN�FORVHO\�ZLWK�D�
UDQJH�RI�SURIHVVLRQDOV�ZKR�PD\�DOVR�FRQWULEXWH�WR�DQ�6XSSRUW�SODQ�
DQG�WKH�WDUJHWV��IRU�H[DPSOH�D�6SHHFK�DQG�/DQJXDJH�7KHUDSLVW��
PD\�JLYH�XV�VSHFLILF�SOD\�DFWLYLWLHV�DQG�VKRUW�WHUP�DQG�ORQJ�WHUP�
JRDOV�WR�ZRUN�WRZDUGV��6XSSRUW�SODQV�DUH�UHYLHZHG�HYHU\���PRQWKV��
DV�SDUW�RI�WKH�$VVHVV��3ODQ��'R��5HYLHZ�F\FOH�� 

7KXUURFN�(DUO\�<HDUV�7HDP-�2XU�6(1&R�FDQ�FRQWDFW�WKH�(DUO\�<HDUV�7HDP�LI�RXU�VWDII��RU�\RX�DV�D�
SDUHQW��LGHQWLILHV�D�UHDVRQ�WR�HQTXLUH�IRU�IXUWKHU�VXSSRUW�IRU�\RX�DV�D�IDPLO\�RU�\RXU�FKLOG�� 

7KH�(DUO\�<HDUV�7HDP�LV�D�JURXS�RI�SURIHVVLRQDOV�IURP�+HDOWK�DQG�&KLOGUHQ·V�6HUYLFHV�ZKR�ZRUN�WR�
JHWKHU�WR�SURPRWH�HDUO\�LQWHUYHQWLRQ�IRU�SUH-VFKRRO�FKLOGUHQ�DJHG��-��\HDUV�ZLWK�DGGLWLRQDO�QHHGV�DI�
IHFWLQJ�WKHLU�GHYHORSPHQW�DQG�OHDUQLQJ��7KH�UHIHUUDO�LQWR�WKH�VHUYLFH�ZLOO�EH�FRQVLGHUHG�E\�WKH�(DUO\�
<HDUV�7HDP�WR�GHFLGH�ZKLFK�VHUYLFHV�WKH\��PD\�EH�DEOH�WR�RIIHU��,I�WKH�FKLOG·V�QHHGV�PHHW�RXU�VHUYLFH�
FULWHULD��WKH\�ZLOO�EH�DOORFDWHG�WR�D�SDWKZD\�RI�VXSSRUW� 

(DUO\�+HOS�LV�DERXW�LGHQWLI\LQJ�SUREOHPV�DW�DQ�HDUO\�VWDJH�DQG�SURYLGLQJ�SXUSRVHIXO�DQG�HIIHFWLYH�KHOS�DV�
VRRQ�DV�SRVVLEOH�RQFH�WKH\�KDYH�EHHQ�LGHQWLILHG��ZRUNLQJ�ZLWK�IDPLOLHV�WR�VROYH�WKRVH�SUREOHPV�EHIRUH�
WKH\�JHW�ZRUVH��7KHUH�DUH�D�ZLGH�UDQJH�RI�VHUYLFHV�DYDLODEOH�WKURXJK�WKH�(DUO\�<HDUV�WHDP�DQG�SDUHQWV�
ZLOO�EH�LQYROYHG�DW�DOO�VWDJHV�� 

 

7KH�ORFDO�RIIHU³:KDW�LV�D�/RFDO�2IIHU"�$�/RFDO�2IIHU�JLYHV�FKLOGUHQ�DQG�\RXQJ�SHRSOH�LQ�WKH�ERURXJK��
ZKR�KDYH�6SHFLDO�(GXFDWLRQDO�1HHGV��6(1��DQG�RU�D�GLVDELOLW\��LQIRUPDWLRQ�LQ�RQH�SODFH��7KH�7KXUURFN�
/RFDO�2IIHU�DLPV�WR�SURYLGH�FOHDU��FRPSUHKHQVLYH�DQG�DFFHVVLEOH�LQIRUPDWLRQ�DERXW�ZKDW�VHUYLFHV�DQG�
SURYLVLRQV�DUH�DYDLODEOH�LQ�7KXUURFN�IRU�SDUHQWV�DQG�\RXQJ�SHRSOH� 

7KH�ORFDO�RIIHU�LV�SDUW�RI�WKH�UHIRUPV�WR�VXSSRUW�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLWK�6(1'�XQGHU�
WKH &KLOGUHQ�DQG�)DPLOLHV�$FW������ <RX�FDQ�ILQG�RXW�PRUH�DERXW�WKH�UHIRUPV�LQ�WKH�'HSDUWPHQW�IRU�
(GXFDWLRQ
V�JXLGDQFH���ZZZ�DVNWKXUURFN�RUJ�XN�NE��WKXUURFN�ILV�ORFDORIIHU�SDJH 

https://www.legislation.gov.uk/ukpga/2014/6/contents/enacted


 

 

 

,I�\RX�DUH�XQDEOH�WR�FROOHFW�\RXU�FKLOG�IURP�QXUVHU\�SOHDVH�OHW�WKH�VWDII�NQRZ�
ZKR�ZLOO�EH�FRPLQJ��3OHDVH�ILQG�PDNHV�VXUH�WKH\�NQRZ�D�SDVVZRUG� 

2QO\�DXWKRULVHG�DQG�LGHQWLILHG�SHUVRQV�ZLOO�EH�FRQVLGHUHG�DSSURSULDWH��,I�WKH�
QXUVHU\�VWDII�KDYH�DQ\�GRXEWV�DERXW�WKH�DGXOW�FRPLQJ�WR�FROOHW�WKH�FKLOG��WKH\�
ZLOO�EH�UHIXVHG�DGPLVVLRQ�XQWLO�WKH�SDUHQW�KDV�EHHQ�FRQWDFWHG�� 

,Q�DQ�HPHUJHQF\�ZH�ZLOO�WDNH�LQVWUXFWLRQV�RYHU�WKH�WHOHSKRQH�IURP�WKH�PDLQ�FDU�
HU�DQG�DVN�IRU�D�¶SDVVZRUG·�WR�HQVXUH�WKH�FKLOG·V�VDIHW\�� 

,W�LV�YLWDO�\RX�NHHS�XV�LQIRUPHG�RI�DQ\�FKDQJHV�\RX�ZLVK�WR�PDNH�WR�\RXU�DXWKRU�
LVDWLRQ�IRUP�� 

2QO\�SHRSOH�RYHU�WKH�DJH�RI���\HDUV�DUH�DEOH�WR�FROOHFW�IURP�QXUVHU\� 

$OWKRXJK�UHJXODU�DWWHQGDQFH�LV�LPSRUWDQW�ZH�ZLOO�UHO\�RQ�SDUHQWV�GLVFUHWLRQ�WR�NHHS�
WKHLU�FKLOG�DZD\�IURP�QXUVHU\�LI�WKH\�DUH�XQZHOO�DQG�XQWLO�IXOO\�UHFRYHUHG�IURP�DQ\�
LOOQHVV��:H�ZLOO�UHIXVH�WR�DFFHSW�DQ\�FKLOG�LQWR�WKH�QXUVHU\�VKRXOG�ZH�IHHO�WKH\�DUH�
XQILW�WR�DWWHQG�� 

:H�GR�WKLV�WR�FRQVLGHU�WKH�ZHOIDUH�RI�WKH�RWKHU�FKLOGUHQ�DV�ZHOO�DV�WKH�VWDII��)RU�
PRUH�LQIRUPDWLRQ�SOHDVH�UHIHU�WR�RXU�¶1XUVHU\�6LFNQHVV�3ROLF\·�ZLWKLQ�WKLV�LQIRU�
PDWLRQ�SDFN�� 

,I�\RXU�FKLOG�LV�FROOHFWHG�ODWHU�WKDQ�WKHLU�SUHDUUDQJHG�WLPH�VWDII�UDWLRV�DUH�GLV�
UXSWHG�DQG�PRUH�LPSRUWDQWO\��\RXU�FKLOG�FRXOG�EHFRPH�XSVHW�� 

3OHDVH�WU\�QRW�WR�EH�ODWH�-�LW�LV�QRW�IDLU�WR�\RXU�FKLOG�RU�WKH�VWDII��,I�LW�LV�XQDYRLGD�
EOH�SOHDVH�WU\�WR�PDNH�DOWHUQDWLYH�DUUDQJHPHQWV�IRU�\RXU�FKLOG�WR�EH�FROOHFWHG�E\�
DQ�DXWKRULVHG�SHUVRQ��,I�\RX�DUULYH�ODWH�\RX�ZLOO�EH�FKDUJHG�D�ODWH�IHH�DV�SHU�RXU�
7HUPV�DQG�&RQGLWLRQV�� 

3OHDVH�QRWLI\�WKH�QXUVHU\�DV�VRRQ�DV�SRVVLEOH�EHIRUH�WKH�VWDUW�RI�\RXU�FKLOG·V�
VHVVLRQ�WKDW�WKH\�DUH�JRLQJ�WR�EH�DEVHQW�DQG�WKH�UHDVRQ�ZK\��H�J��YLVLWLQJ�WKH�
]RR��WXPP\�EXJ�� 

3OHDVH�HLWKHU�HPDLO�RU�PHVVDJH�WKURXJK�WKH�%ORVVRP�$SS�RU�WHOHSKRQH�WKH�QXUVH�
U\��<RX�ZLOO�EH�FRQWDFWHG�RQ�WKH�GD\�E\�WKH�1XUVHU\�0DQDJHU�LI�QR�QRWLILFDWLRQ�LV�
JLYHQ��LQ�OLQH�ZLWK�VDIHJXDUGLQJ�OHJLVODWLRQ��)HHV�UHPDLQ�SD\DEOH�GXULQJ�DEVHQFHV�
LQFOXGLQJ�VLFNQHVV�DQG�VHVVLRQV�FDQ�QRW�EH�´PDGH�XSµ 

 

+ROLGD\·V 

3OHDVH�QRWLI\�XV�DV�VRRQ�DV�SRVVLEOH�RI�DQ\�KROLGD\��$Q\�DEVHQFH�WKURXJK�VLFNQHVV�
RU�KROLGD\�LV�SD\DEOH�LQ�IXOO�DV�\RXU�FKLOG·V�SODFH�LV�VHFXUHG�WKURXJKRXW�WKH�\HDU��
,W�LV�QRW�SRVVLEOH�IRU�\RXU�FKLOG�WR�¶PDNH�XS·�WLPH�IRU�PLVVHG�DWWHQGDQFH�� 

,PSRUWDQW�LQIRUPDWLRQ� 



6LFNQHVV�SROLF\� 

7KH�KHDOWK�DQG�ZHOIDUH�RI�WKH�FKLOGUHQ�LQ�RXU�FDUH�LV�SDUDPRXQW�� 

7KH�IROORZLQJ�LQIRUPDWLRQ�DLPV�WR�SURWHFW�WKH�FKLOGUHQ�DQG�VWDII�RI�/LWWOH�$QJHOV�'D\�1XUVHULHV�E\�SUR�
PRWLQJ�D�KHDOWK\�HQYLURQPHQW��'XULQJ�WKH�HDUO\�\HDUV��DV�WKHLU�LPPXQH�V\VWHP�GHYHORSV��FKLOGUHQ�DUH�YXO�
QHUDEOH�WR�LQIHFWLRQV�� 

,I�D�FKLOG�LV�XQZHOO�SOHDVH�GR�QRW�JLYH�WKHP�PHGLFLQHV�VXFK�DV�¶&DOSRO·�DQG�VHQG�WKHP�WR�QXUVHU\�LQ�WKH�
KRSH�WKH\�ZLOO�EH�
DOO�ULJKW
�� 

/LWWOH�$QJHOV�6WDII�DQG�3DUHQWV�&DUHUV�FDQ�ZRUN�WRJHWKHU�WR�SURYLGH�WKH�EHVW�FDUH�IRU�WKH�FKLOGUHQ�DW�
WHQGLQJ�/LWWOH�$QJHOV�1XUVHULHV�E\�DJUHHLQJ�WR�FRPSO\�ZLWK�WKH�SROLFLHV�DQG�SURFHGXUHV�DV�IROORZV��-� 

x� 3DUHQWV���&DUHUV�NHHS�FKLOGUHQ�DQG�EDELHV�DW�KRPH�VKRXOG�WKH\�EHFRPH�XQZHOO�� 

x� 6KRXOG�WKHUH�EH�DQ\�GRXEW�DERXW�D�FKLOG·V�KHDOWK��H[SHUW�PHGLFDO�DWWHQWLRQ�DQG�DGYLFH�VKRXOG�EH�
VRXJKW���7R�UHGXFH�WKH�ULVN�RI�LQIHFWLRQ�VSUHDGLQJ�WKURXJKRXW�WKH�QXUVHU\��� 

x� 3DUHQWV�ZLOO�QRW�JLYH�WKHLU�FKLOGUHQ�PHGLFLQHV�EHIRUH�EULQJLQJ�WKHP�WR�1XUVHU\�� 

x� ,I�WKH�VWDII�IHHO�D�FKLOG�LV�XQZHOO�RQ�DUULYDO�WKH\�ZLOO�UHIXVH�WR�DFFHSW�WKHP�LQWR�WKH�QXUVHU\�� 

x� ,I�D�FKLOG�EHFRPHV�LOO�ZKLOVW�DW�QXUVHU\�WKH�VWDII�ZLOO�FRQWDFW�WKH�SDUHQW���FDUHU�DQG�UHTXHVW�WKH\�
FROOHFW�WKHLU�FKLOG�DV�VRRQ�DV�SUDFWLFDO�� 

x� &KLOGUHQ�VKRXOG�QRW�UHWXUQ�WR�QXUVHU\�XQWLO�WKH\�DUH�FRPSOHWHO\�UHFRYHUHG�� 

x� 7KH�PLQLPXP�H[FOXVLRQ�WLPHV�UHFRPPHQGHG�ZLWKLQ�RXU�OLVW�RI�¶&RPPRQ�&KLOGKRRG�$LOPHQWV·�DUH�DG�
KHUHG�WRR��<RX�FDQ�ILQG�DOO�WKH�H[FOXVLRQ�WLPHV�IURP�WKH�JRYHUQPHQW�ZHEVLWH�-ZZZ�JRY�XN�
JRYHUQPHQW�SXEOLFDWLRQV�KHDOWK-SURWHFWLRQ-LQ-VFKRROV-DQG-RWKHU-FKLOGFDUH-IDFLOLWLHV�FKLOGUHQ-DQG
-\RXQJ-SHRSOH-VHWWLQJV-WRROV-DQG-UHVRXUFHV 

x� 3DUHQWV�&DUHUV�ZLOO�QRW�DVN�VWDII�WR�DGPLQLVWHU�PHGLFLQHV�QRW�SUHVFULEHG�E\�D�'RFWRU�� 

,PPXQLVDWLRQV 

:H�UHFRJQLVH��ZKHUH�SRVVLEOH�WKDW�WKH�FKLOGUHQ�DUH�YDFFLQDWHG�LQ�DFFRUGDQFH�ZLWK�WKHLU�DJH��,I�FKLOGUHQ�
DUH�QRW�YDFFLQDWHG��LV�WKH�UHVSRQVLELOLW\�RI�WKH�SDUHQWV�FDUHUV�WR�LQIRUP�WKH�QXUVHU\�WR�HQVXUH�WKDW�FKLO�
GUHQ��VWDII�SDUHQWV�DUH�QRW�H[SRVHG�WR�DQ\�XQQHFHVVDU\�ULVNV��7KH�QXUVHU\�0DQDJHU�PXVW�EH�DZDUH�RI�
DQ\�FKLOGUHQ�ZKR�DUH�QRW�YDFFLQDWHG�ZLWKLQ�WKH�QXUVHU\�LQ�DFFRUGDQFH�ZLWK�WKHLU�DJH�� 

3DUHQWV�VKRXOG�EH�DZDUH�WKDW�VRPH�FKLOGUHQ�PD\�QRW�EH�YDFFLQDWHG�LQ�WKH�QXUVHU\��7KLV�PD\�EH�GXH�WR�
WKHLU�DJH��0HGLFDO�UHDVRQV�RU�SDUHQWDO�FKRLFH��2XU�1XUVHULHV�GR�QRW�GLVFULPLQDWH�DJDLQVW�FKLOGUHQ�ZKR�
KDYH�QRW�UHFHLYHG�WKHLU�LPPXQLVDWLRQV�DQG�ZLOO�QRW�GLVFORVH�LQGLYLGXDO�GHWDLOV�WR�RWKHU�SDUHQW
V�FDUHU�� 

0HGLFDWLRQ� 

2FFDVLRQDOO\�LW�PD\�EH�QHFHVVDU\�IRU�D�FKLOG�WR�WDNH�PHGLFLQHV�GXULQJ�WKH�GD\��L�H��WR�FRPSOHWH�D�FRXUVH�
RI�DQWLELRWLFV��ORQJ�VWDQGLQJ�WUHDWPHQW�IRU�D�SHUPDQHQW�FRQGLWLRQ�HWF���EXW�JHQHUDOO\�ZH�DVN�WKDW�\RXU�
FKLOG�GRHV�QRW�DWWHQG�QXUVHU\�LI�WKH\�UHTXLUH�PHGLFDWLRQ��0HGLFLQHV�SUHVFULEHG�E\�D�'RFWRU�PD\�EH�JLYHQ�
WR�D�FKLOG�DIWHU�D�¶0HGLFDWLRQ�IRUP�JLYLQJ�DXWKRULVDWLRQ��KDV�EHHQ�FRPSOHWHG�DQG�VLJQHG�E\�WKH�SDUHQW�
DQG�SURYLGLQJ�WKH�VWDII�DUH�VDWLVILHG�WKH�FKLOG�LV�ZHOO�HQRXJK�WR�DWWHQG�QXUVHU\��ZLWKRXW�FDXVLQJ�D�ULVN�RI�
LQIHFWLRQ�WR�WKH�RWKHU�FKLOGUHQ�RU�WR�WKH�VWDII�� 
6WDII�:,//�127�DGPLQLVWHU�PHGLFLQHV�VXFK�DV�¶&DOSRO·�WR�FKLOGUHQ�LQ�WKH�EHOLHI�WKDW�LI�D�FKLOG�QHHGV�WKLV�
W\SH�RI�PHGLFDWLRQ�WKH\�DUH�QRW�ILW�WR�DWWHQG�QXUVHU\��+RZHYHU��LI�WKH�VWDII�IHHO�D�FKLOG�LV�DW�ULVN�RI�IH�
EULOH�FRQYXOVLRQV��GXH�WR�D�YHU\�KLJK�WHPSHUDWXUH�¶&DOSRO�PD\�EH�JLYHQ��ZLWK�SHUPLVVLRQ�IURP�WKH�SDUHQW��
ZKR�ZLOO�EH�DVNHG�WR�FROOHFW�WKHLU�FKLOG�DV�VRRQ�DV�SRVVLEOH��,I�\RXU�FKLOG�KDV�KDG�PHGLFDWLRQ�EHIRUH�DU�
ULYLQJ�DW�QXUVHU\�SOHDVH�OHW�XV�NQRZ�� 



2UDO�KHDOWK� 
�2XU�1XUVHU\�SURYLGHV�DOO�RI�RXU�FKLOGUHQ�ZLWK�QXWULWLRQDO�DQG�KHDOWK\�PHDOV�WKURXJKRXW�WKH�GD\�ZKLFK�
OLPLWV�VXJDU\�VQDFNV��DQG�ZH�HQVXUH�WKDW�WKH�FKLOGUHQ�KDYH�DFFHVV�WR�IUHVK�GULQNLQJ�ZDWHU�DOO�GD\��:H�
SURYLGHG�FKLOGUHQ�ZLWK�PLON�EHWZHHQ�PHDOWLPHV�DQG�HQFRXUDJH�FKLOGUHQ�WR�XVH�RSHQ�FXSV�RU�IUHH�IORZ�
EHDNHUV�IURP���PRQWKV�ROG��DV�SURORQJHG�ERWWOH�XVH�FDQ�FDXVH�ERWWOH�WRRWK�GHFD\�� 

$URXQG�WKH�QXUVHU\�\RX�ZLOO�ILQG�RUDO�KHDOWK�GLVSOD\V�ZKLFK�KHOSV�XV�SURPRWH�JRRG�RUDO�K\JLHQH�KDELWV��
:H�KDYH�DGGLWLRQDO�LQIRUPDWLRQ�VKHHWV�LI�QHHGHG�WR�KHOS�JXLOG�SDUHQWV� 

7KH�FKLOGUHQ�ZLOO�WDNH�SDUW�LQ�IXQ�DFWLYLWLHV�WKDW�KHOS�WR�SURPRWH�XQGHUVWDQGLQJ�RI�¶JRRG�RUDO�KHDOWK·�VXFK�
DV�KHDOWK\�HDWLQJ�JDPHV��EUXVKLQJ�WKH�WHGGLHV�WHHWK��UROH�SOD\�GHQWLVW�DQG�PDQ\�
PRUH 

+HUH�DUH�VRPH�WRS�WLSV�IRU�FKLOGUHQ�¶V�RUDO�KHDOWK 

(DWLQJ�KDELWV�DUH�VKDSHG�ZKHQ�FKLOGUHQ�DUH�YHU\�\RXQJ�DQG�FDQ�ODVW�D�OLIHWLPH� 
(DWLQJ�KHDOWK\�IRRG�WKDW�LV�ORZ�LQ�VXJDU�KHOSV�WR�SUHYHQW�WRRWK�GHFD\�DQG�DOVR�

HQFRXUDJHV�JRRG�JHQHUDO�KHDOWK� 
(DWLQJ�FKRSSHG�IUXLW�DQG�YHJHWDEOHV�GRHV�QRW�FDXVH�WRRWK�GHFD\��%UHDG��EUHDGVWLFNV��ULFH�FDNHV��

FKHHVH��QDWXUDO�\RJKXUW�RU�IURPDJH�IUDLV�DUH�DOO�WRRWK�IULHQGO\�VQDFNV� 
'ULHG�IUXLW�JLYHQ�DV�D�VQDFN��VXFK�DV�UDLVLQV��LQFUHDVHV�WKH�ULVN�RI�WRRWK�GHFD\� 
'LSSLQJ�GXPPLHV�LQWR�KRQH\�RU�VXJDU\�GULQNV�FDQ�FDXVH�WRRWK�GHFD\� 
:DWHU�DQG�PLON�DUH�WKH�EHVW�WRRWK-IULHQGO\�GULQNV 
)UHVKO\�SUHSDUHG�IUXLW�MXLFH�DQG�VPRRWKLHV�VKRXOG�EH�JLYHQ�RQO\�RQFH�D�GD\�DQG�ZLWK�D�PHDO�DV�WKH\�
FRQWDLQ�D�KLJK�FRQFHQWUDWLRQ�RI�VXJDU� 
$VN�IRU�VXJDU�IUHH�PHGLFLQHV�ZKHUH�SRVVLEOH� 
,QWURGXFH�\RXU�FKLOG�WR�D�IUHH-IORZLQJ�EHDNHU�IURP���PRQWKV�RI�DJH�DQG�DLP�WR�GLVFRQWLQXH�WKH�XVH�
RI�ERWWOHV�DW����PRQWKV� 

&KLOGUHQ�DJHG�XQGHU���VKRXOG�XVH�MXVW�D�VPHDU�RI�WRRWKSDVWH� 
&KLOGUHQ�DJHG���WR���\HDUV�RI�DJH�VKRXOG�XVH�D�SHD�VL]HG�DPRXQW�RI�WRRWKSDVWH� 

)LQGLQJ�D�'HQWLVW-�,I�\RX�XQVXUH�RI�\RXU�ORFDO�IDPLO\�GHQWLVW��\RX�FDQ�XVH�WKH�1+6�ZHEVLWH�WR�
ILQG�\RXU�FORVHVW�RQH��KWWSV���ZZZ�QKV�XN�VHUYLFH-VHDUFK�ILQG-D-GHQWLVW 

 

3DQWV� 
7KH�8QGHUZHDU�5XOH�DLPV�WR�KHOS�SDUHQWV�WDON�DERXW�WKH�LVVXH�RI�VH[XDO�DEXVH�ZLWK�FKLOGUHQ��ZKLOH�
HGXFDWLQJ�\RXQJVWHUV���2XU�1XUVHU\�XVH�WKH�3$176�UXOH�WR�KHOS�FKLOGUHQ�GHYHORSHG�WKHLU�XQGHU�
VWDQGLQJ�DQG�WHDFK�WKHP�WR�NHHS�VDIH� 

7KH�XQGHUZHDU�UXOH�LV�D�ZD\�WR�KHOS�NHHS�FKLOGUHQ�VDIH�IURP�DEXVH��,W�
WHDFKHV�FKLOGUHQ�WKDW�WKHLU�ERGLHV�EHORQJV�WR�WKHP���WKH\�KDYH�D�ULJKW�WR�
VD\�QR���DQG�WKDW�WKH\�VKRXOG�WHOO�DQ�DGXOW�LW�WKH\�DUH�XSVHW�RU�ZRUULHG�� 

<RX�FDQ�IRXQG�PRUH�LQIRUPDWLRQ�RQ�WKH�IROORZLQJ�ZHEVLWH� 

ZZZ�QVSFF�RUJ�XN�NHHSLQJ-FKLOGUHQ-VDIH�VXSSRUW-IRU-SDUHQWV�SDQWV-
XQGHUZHDU-UXOH� 



6DIHJXDUGLQJ�DQG� 
:HOIDUH� 

$W�/LWWOH�$QJHOV�1XUVHU\�ZH�DUH�FRPPLWWHG�WR�WKH�VDIHW\�DQG�KDSSLQHVV�RI�DOO�RXU�FKLOGUHQ�DQG�WKHLU�IDP�
LOLHV��$W�WKH�QXUVHU\�ZH�KDYH�D�GHVLJQDWHG�VDIHJXDUGLQJ�RIILFHU�ZKR�ZLOO�DFW�DV�D�VRXUFH�RI�VXSSRUW�������
DGYLFH�DQG�H[SHUWLVH�ZLWKLQ�WKH�QXUVHU\͘ 

(QVXULQJ�WKDW�WKH�1XUVHU\·V�VDIHJXDUGLQJ�SROLFLHV�DQG�SURFHGXUHV�DUH�XS�WR�GDWH�ZLWK�WKH�PRVW�UHFHQW�
VWDWXWRU\�JXLGDQFH��DQG�WKDW�HYHU\RQH�ZKR�KDV�VDIHJXDUGLQJ�GXWLHV�DUH�IDPLOLDU�ZLWK�DQ\�XSGDWHV� 

,QIRUPDWLRQ�IRU�3DUHQWV 

%HLQJ�D�3DUHQW�RU�&DUHU�LV�QRW�DOZD\V�HDV\��7KHUH�DUH�PDQ\�FKDOOHQJHV�DQG�GHPDQGV DQG�NQRZLQJ�
WKDW \RX�DUH�QRW�DORQH�FDQ�RIWHQ�KHOS� 

,I�\RX�DUH�FRQFHUQHG�WKDW�D�FKLOG�RU�\RXQJ�SHUVRQ�LV�EHLQJ�KDUPHG��QHJOHFWHG�RU�LV�DW�ULVN�\RX�VKRXOG�
FRQWDFW�7KXUURFN�0XOWL-$JHQF\�6DIHJXDUGLQJ�+XE� 
WKXUURFNPDVK#WKXUURFN�JRY�XN 

7R�DVVLVW�ZH�KDYH�SURYLGHG�VRPH�LQIRUPDWLRQ�DQG XVHIXO�OLQNV WR�GLIIHUHQW�RUJDQLVDWLRQV�WKDW�\RX�PD\�
ILQG�KHOSIXO� 

5HSRUWLQJ�&RQFHUQV�DQG�OLQNV�WR�IXUWKHU�LQIRUPDWLRQ 

:RUULHG�DERXW�D�FKLOG" 

&RQWDFW�WKH�0XOWL�$JHQF\�6DIHJXDUGLQJ�+XE��0$6+�������������� 

7KXUURFN�&RXQFLO�(PHUJHQF\�'XW\�7HDP��IRU�RXW�RI�KRXUV�������������� 

3ROLFH�&KLOG�$EXVH�,QYHVWLJDWLRQ�7HDP�&$OO���� 

&KLOGOLQH����������� 
ZZZ�FKLOGOLQH�RUJ�XN� 

163&&�������������� 
QVSFF�RUJ�XN 

$FFLGHQWV�LQFLGHQWV� 

$OO�DFFLGHQWV�DUH�UHFRUGHG�RQ�DQ�DFFLGHQW�LQFLGHQW�IRUP�VKRZLQJ�DV�PXFK�GHWDLO�DV�SRVVLEOH��3DUHQWV�
DUH�PDGH�DZDUH�RI�DQ\�EXPSV��JUD]HV�HWF��E\�VWDII�DQG�DVNHG�WR�UHDG�DQG�VLJQ�WKH�¶DFFLGHQW�IRUP·�EH�
IRUH�UHWXUQLQJ�LW�WR�WKH�VWDII��$OO�FRPSOHWHG�IRUPV�DUH�NHSW�RQ�ILOH��3DUHQWV�ZLOO�EH�QRWLILHG�RI�DQ\�
KHDG�LQMXULHV��E\�WHOHSKRQH�� 

:H�DOVR�UHFRUG�DQ\�$FFLGHQWV�IURP�KRPH��\RX�ZLOO�QHHG�WR�ILOO�RXW�DQ�IRUP��WKLV�LV�WR�HQVXUH�WKDW�VWDII�
DUH�DZDUH�RI�DQ\�LQMXU\
V�WKDW�\RXU�FKLOG�PD\�KDYH�VXVWDLQHG�RU�LI�ZH�QHHG�WR�FRPSOHWH�DQ�ULVN����������
DVVHVVPHQW�� 

mailto:thurrockmash@thurrock.gov.uk
https://www.thurrocklscp.org.uk/p/useful-links
http://www.childline.org.uk/
http://www.nspcc.org.uk/


 
2XU�9DOXHV�,QFOXGLQJ�)XQGDPHQWDO�%ULWLVK�9DOXHV 

 

3URPRWLQJ�%ULWLVK�9DOXHV 

7KH�'HSDUWPHQW�RI�(GXFDWLRQ�KDYH�UHFHQWO\�UHLQIRUFHG�WKH�QHHG�´WR�FUHDWH�
DQG�HQIRUFH�D�FOHDU�DQG�ULJRURXV�H[SHFWDWLRQ�RQ�DOO�VFKRRO�DQG�QXUVHULHV�WR�
SURPRWH�WKH�IXQGDPHQWDO�%ULWLVK�YDOXHV�RI�GHPRFUDF\��WKH�UXOH�RI�ODZ��LQGL�
YLGXDO�OLEHUW\�DQG�PXWXDO�UHVSHFW�DQG�WROHUDQFH�RI�WKRVH�ZLWK�GLIIHUHQW�
IDLWKV�DQG�EHOLHIVµ 

7KH�*RYHUQPHQW�VHW�RXW�LWV�GHILQLWLRQ�RI�%ULWLVK�9DOXHV�LQ�WKH������3UHYHQW�6WUDWHJ\ 

$W�/LWWOH�$QJHOV�ZH�EHOLHYH�WKDW�WKH�(<)6�FXUULFXOXP�DOUHDG\�SURYLGHV�D�VROLG�IRXQGDWLRQ�WR�HQFRXUDJH�
WKH�FKLOGUHQ·V�XQGHUVWDQGLQJ�DQG�DFFHSWDQFH�WKDW�ZH�OLYH�LQ�GLYHUVH�FRPPXQLWLHV�ZLWK�PDQ\�GLIIHUHQW�
FXOWXUHV�DQG�OLIHVW\OHV��:H�DUH�DQ�LQFOXVLYH�VHWWLQJ�DQG�RXU�HWKRV�DQG�FXUULFXOXP�HQDEOHV�FKLOGUHQ�WR�EH�
LQGHSHQGHQW�OHDUQHUV��WR�PDNH�FKRLFHV�DQG�WR�EXLOG�VWURQJ�UHODWLRQVKLSV�ZLWK�WKHLU�SHHUV�DQG�DGXOWV��:H�
NQRZ�WKDW�FKLOGUHQ�OHDUQ�EHVW�ZKHQ�WKHLU�SHUVRQDO��VRFLDO�DQG�HPRWLRQDO�QHHGV�DUH�PHW�DQG�ZKHUH�WKHUH�
DUH�FOHDU�DQG�GHYHORSPHQWDOO\�DSSURSULDWH�H[SHFWDWLRQV�IRU�WKHLU�EHKDYLRXU� 

7KH�5XOH�RI�/DZ 

:H�XVH�´2XU�*ROGHQ�5XOHV�´ZKLFK�WKH�FKLOGUHQ�KHOSHG�WR�FUHDWH��:H�XVH�SRVLWLYH�VWUDWHJLHV�WR�KDQGOH�
FRQIOLFW�DQG�SUDLVH�DQG�DFNQRZOHGJH�GHVLUDEOH�EHKDYLRXUV��7KH�FKLOGUHQ�DUH�JLYHQ�UHVSRQVLELOLWLHV�DQG�
DUH�H[SHFWHG�WR�PDNH�D�IDLU�FRQWULEXWLRQ�WR�DFWLYLWLHV�VXFK�DV�KHOSLQJ�WR�WLG\�DZD\�DW�WKH�HQG�RI�D�VHV�
VLRQ��&KLOGUHQ�DUH�LQYROYHG�LQ�GLVFXVVLRQV�DERXW�UXOHV�DQG�DUH�H[SHFWHG�WR�FRQWULEXWH�DQG�FRRSHUDWH�ZLWK�
WKHP� 

,QGLYLGXDO�/LEHUW\� 

:LWKLQ�QXUVHU\�WKH�FKLOGUHQ�DUH�HQFRXUDJHG�WR�PDNH�JRRG�FKRLFHV��$V�D�QXUVHU\�ZH�HGXFDWH�DQG�SURYLGH�
ERXQGDULHV�IRU�\RXQJ�FKLOGUHQ�WR�PDNH�FKRLFHV�VDIHO\�WKURXJK�RXU�SURYLVLRQ�RI�D�VDIH�HQDEOLQJ�HQYLURQ�
PHQW�DQG�HIIHFWLYH�WHDFKLQJ��&KLOGUHQ�DUH�HQFRXUDJHG�WR�EH�DVVHUWLYH�DQG�H[SHFW�RWKHUV�WR�OLVWHQ�WR�
WKHP�DQG�WR�XQGHUVWDQG�WKHLU�RZQ�ULJKWV�DQG�DUH�JLYHQ�RSSRUWXQLWLHV�WR�UHVROYH�FRQIOLFWV�HIIHFWLYHO\� 

0XWXDO�5HVSHFW� 

&KLOGUHQ�DUH�HQFRXUDJHG�WR�GHYHORS�WKHLU�UHVSHFW�RI�RWKHUV�WKURXJK�FDULQJ��VKDULQJ�DQG�OLVWHQLQJ�WR�
RWKHUV��6WDII�KHOS�WKH�FKLOGUHQ�WR�XQGHUVWDQG�KRZ�WKHLU�DFWLRQV�DQG�ZRUGV�FDQ�DIIHFW�RWKHUV��7KH�FKLO�
GUHQ�DUH�H[SHFWHG�WR�EH�SROLWH�DQG�NLQG�WRZDUGV�HDFK�RWKHU�WKURXJK�UHVSHFWIXO�UHODWLRQVKLSV�DQG�WKHLU�
GHYHORSLQJ�VNLOOV�RI�HPSDWK\�DQG�XQGHUVWDQGLQJ 

7ROHUDQFH�RI�WKRVH�RI�GLIIHUHQW�IDLWKV�DQG�EHOLHIV� 

:H�DLP�WR�HQKDQFH�FKLOGUHQ·V�XQGHUVWDQGLQJ�RI�GLIIHUHQW�IDLWKV�DQG�EHOLHIV�E\�SDUWLFLSDWLQJ�LQ�D�UDQJH�
RI�FHOHEUDWLRQV�WKURXJKRXW�WKH�\HDU��7KH�FKLOGUHQ�OHDUQ�DERXW�GLIIHUHQW�IDLWKV�WKURXJK�WKH�FHOHEUDWLRQ�
RI�GLIIHUHQW�FXOWXUDO�IHVWLYDOV�DQG�RXU�ZLGH�UDQJH�RI�UHVRXUFHV�VXFK�DV�VRQJV�IURP�DURXQG�WKH�ZRUOG��
GXDO�ODQJXDJH�ERRNV�DQG�FRRNLQJ�XWHQVLOV�IURP�GLIIHUHQW�FRXQWULHV��&KLOGUHQ�KDYH�RSSRUWXQLW\�WR�GUHVV�²�
XS�LQ�FORWKHV�DQG�WU\�GLIIHUHQW�IRRGV�IURP�RWKHU�FXOWXUHV�DQG�ZH�HQFRXUDJH�SDUHQWV�DQG�FDUHUV�WR�SDU�
WLFLSDWH�DQG�VXSSRUW�RXU�PXOWL-FXOWXUDO�DFWLYLWLHV��&KLOGUHQ�XVH�WKH�¶$URXQG�WKH�ZRUOG�WUHDVXUH�EDVNHWV·�

WR�GLVFXVV�VLPLODULWLHV�DQG�GLIIHUHQFH�EHWZHHQ�WKHPVHOYHV��WKHLU�
IDPLOLHV�DQG�WKRVH�RI�RWKHU�FKLOGUHQ� 

%ULWLVK�9DOXHV� 



3URPRWLQJ�SRVLWLYH�EHKDYLRXU� 

/LWWOH�$QJHOV�EHOLHYH�WKDW�FKLOGUHQ�IORXULVK�EHVW�ZKHQ�WKHLU�SHUVRQDO��VRFLDO�DQG�HPRWLRQDO�QHHGV�DUH�XQ�
GHUVWRRG��VXSSRUWHG�DQG�PHW�DQG�ZKHUH�WKHUH�DUH�FOHDU��IDLU�DQG�GHYHORSPHQWDOO\�DSSURSULDWH�H[SHFWD�
WLRQV�IRU�WKHLU�EHKDYLRXU� 

 

$V�FKLOGUHQ�GHYHORS��WKH\�OHDUQ�DERXW�ERXQGDULHV��WKH�GLIIHUHQFH�EHWZHHQ�ULJKW�DQG�ZURQJ��DQG�WR�FRQ�
VLGHU�WKH�YLHZV��IHHOLQJV��DQG�QHHGV�DQG�ULJKWV��RI�RWKHUV�DQG�WKH�LPSDFW�WKDW�WKHLU�EHKDYLRXU�KDV�RQ�
SHRSOH��SODFHV�DQG�REMHFWV��7KH�GHYHORSPHQW�RI�WKHVH�VNLOOV�UHTXLUHV�DGXOW�JXLGDQFH�WR�KHOS�HQFRXUDJH�
DQG�PRGHO�DSSURSULDWH�EHKDYLRXUV�DQG�WR�RIIHU�LQWHUYHQWLRQ�DQG�VXSSRUW�ZKHQ�FKLOGUHQ�VWUXJJOH�ZLWK�FRQ�
IOLFW�DQG�HPRWLRQDO�VLWXDWLRQV��,Q�WKHVH�W\SHV�RI�VLWXDWLRQV�NH\�VWDII�FDQ�KHOS�LGHQWLI\�DQG�DGGUHVV�WULJ�
JHUV�IRU�WKH�EHKDYLRXU�DQG�KHOS�FKLOGUHQ�UHIOHFW��UHJXODWH�DQG�PDQDJH�WKHLU�DFWLRQV��:H�DSSRLQW�D�PHP�
EHU�RI�VWDII�DV�EHKDYLRXU�FRRUGLQDWRU�WR�RYHUVHH�DQG�DGYLVH�RQ�WKH�WHDP·V�UHVSRQVHV�WR�FKDOOHQJLQJ�EH�
KDYLRXU��$W�QXUVHU\�ZH�KDYH�RXU�6XSHUKHUR�*ROGHQ�5XOHV�ZKLFK�DOO�WKH�FKLOGUHQ�IROORZ²�7KH\�DUH� 

 

6KDULQJ�6DP³OLNHV�WR�PDNH�VXUH�ZH�VKDUH�RXU�WR\V�ZLWK�HDFK�RWKHU� 

.LQG�.DWH³VKH�OLNHV�WR�EH�NLQG�WR�KHU�IULHQGV� 

/LVWHQLQJ�/L]]\²�OLNHV�WR�PDNH�VXUH�ZH�XVH�RXU�OLVWHQLQJ�HDUV� 

4XLHW�4XLQQ²�OLNHV�WR�PDNH�VXUH�ZH�XVH�RXU�TXLHW�YRLFHV�LQVLGH 

:DONLQJ�:HQG\³OLNHV�WR�PDNH�VXUH�ZH�XVH�RXU�ZDONLQJ�IHHW�LQGRRUV� 



 

 

0HQWDO�KHDOWK�DQG�
:HOOEHLQJ� 

/LWWOH�$QJHOV�'D\�1XUVHU\�3URPRWH�D�PHQWDOO\�KHDOWK\�HQYLURQPHQW�WKURXJK�D�SRVLWLYH�DQG�FDULQJ�HWKRV�DQG�
SURPRWLQJ�RXU�YDOXHV�DQG�HQFRXUDJLQJ�D�VHQVH�RI�EHORQJLQJ��:H�PDNH�VXUH�DOO�VWDII�DUH�DEOH�WR�UHFRJQLVH�
WKH�VLJQV�DQG�WULJJHUV�WR�ORRN�RXW�IRU�UHJDUGLQJ�HPRWLRQDO�GLIILFXOWLHV�RU�PHQWDO�KHDOWK�SUREOHPV�� 

+DYLQJ�D�NH\�SHUVRQ�KHOSV�E\��FR-RUGLQDWLQJ�ZRUN�DQG�SURYLGLQJ�JXLGDQFH�RQ�HPRWLRQDO�ZHOOEHLQJ�DQG�HQVXUH�
WKDW�DOO�DUH�DEOH�WR�VXSSRUW�WKH�QHHGV�RI�FKLOGUHQ�ZKR�PD\�EH�H[SHULHQFLQJ�HPRWLRQDO�GLIILFXOWLHV� 

7HDFKLQJ��VNLOOV�LQFOXGLQJ�VRFLDO�VNLOOV��UHVLOLHQFH��UHFRJQLVLQJ�HPRWLRQV�DQG�GHYHORSLQJ�JURZWK�PLQGVHWV�
WKURXJKRXW�WKH�FXUULFXOXP�DQG�KDYH�GDLO\�RSSRUWXQLWLHV�WR�UHIOHFW�RQ�WKLV�� 

3URYLGLQJ�PHQWRULQJ�RSSRUWXQLWLHV�IRU�LQGLYLGXDOV��JURXSV�RU�NH\�FRKRUWV�RI�FKLOGUHQ�WR�EXLOG�SRVLWLYH�UHOD�
WLRQVKLSV�DQG�JLYH�FKLOGUHQ�VRPHRQH�WKH\�FDQ�JR�WR�LQ�QHHG�� 

,Q�WKH�QXUVHU\�ZH�KDYH�FDOP�FRUQHUV�WR�KHOS�WKH�FKLOGUHQ�UHIOHFW�DQG�UHJXODWH�WKHLU�HPRWLRQV�ZLWK�WKH�
KHOS�DQG�VXSSRUW�IURP�WKH�VWDII��7KH�DUHDV�DUH�HTXLSSHG�ZLWK�DJH�DSSURSULDWH�UHVRXUFHV�WKDW�DOORZ�WKH�
FKLOGUHQ�WLPH�WR�UHJXODWH�DQG�H[SORUH�WKHLU�HPRWLRQV� 

 

:H�XVH�WKH�FRORXU�0RQVWHU�VWRU\�DQG�WKLV�LV�LPEHGGHG�LQ�RXU�GDLO\�SUDFWLFH�LQ�DOO�RXU�URRPV�� 

7KH�FRORXU�0RQVWHU�LV�D�IXQ�VWRU\�WKDW�KHOS�FKLOGUHQ�WR�XQGHUVWDQG�HDFK�HPRWLRQ�ZLWK�WKH�XVH�RI�FRORXU�
UHSUHVHQWDWLRQ��� 

<HOORZ³+DSS\� 

5HG-$QJU\� 

%OXH²�6DG 

*UHHQ²�FDOP� 

%ODFN²�VFDUHG�ZRUULHG� 

3LQN²�/RYH� 

7KHVH�FRORXUV�DUH�XVHG�WKURXJKRXW�WKH�
URRPV�ZKHQ�WKH�VWDII�DQG�FKLOGUHQ�WDON�
DERXW�KRZ�ZH�IHHO�� 

<RJD�7LPH 
7KH�EHQHILWV�RI�\RJD�IRU�\RXQJ�FKLOGUHQ�DUH�ZHOO�GRFXPHQWHG���QRW�RQO\�GRHV�LW�VXSSRUW�SK\VLFDO�GHYHORS�
PHQW�EXW�DOVR�HQKDQFHV�HPRWLRQDO�ZHOOEHLQJ�WKURXJK�IRFXVLQJ�RQ�EUHDWKLQJ��YLVXDOLVDWLRQ�WHFKQLTXHV�DQG�
WKHLU�ERGLHV�WKURXJK�WKH�SRVWXUH�ZRUN� 

8VLQJ�WKH�GLIIHUHQW�<RJD�SRVHV�ZH�XVH�RXU�ERGLHV�WR�WHOO�D�VWRU\��XVLQJ�ZHOO�ORYHG�ERRNV�RU��������H[FLWLQJ�
QHZ�VWRULHV�ZH�FDQ�DFW�RXW�WKH�GLIIHUHQW�FKDUDFWHUV�DQG�DFWLRQV��:H�YDU\�WKH�SDFH�VR�WKDW�WKHUH�DUH�SOHQ�
W\�RI�RSSRUWXQLWLHV�IRU�KRSSLQJ��VWUHWFKLQJ��EDODQFLQJ�DQG�VLWWLQJ�TXLHWO\��KHOS�PDLQWDLQ�FKLOGUHQ·V�QDWXUDO�
IOH[LELOLW\� 

:H�ORYH�WKH�ZD\�WKDW�WKLV�SK\VLFDO�DFWLYLW\�FDQ�DOVR�IRVWHU�WKH��FKLOGUHQ�¶V�ORYH�IRU�OLWHUDF\�DQG�UHDGLQJ�VR�
NHHSLQJ�WKH�ERG\�DQG�PLQG�ILW�DQG�KHDOWK\� 



7KLV�3DUHQW�3DFN�KDV�FRS\ULJKW�DQG�LV�RZQHG�E\�/$'1�/WG����FRS\ULJKW������-� 


